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INTRODUCTION :

THESE TERMS AND CONDITIONS APPLY TO THE PRICE LIST PROVIDED BY RAHAT GROUP FOR HAJJ AND
UMRAH TRANSPORT SERVICES. BY BOOKING AND USING OUR SERVICES, YOU AGREE TO BE BOUND BY
THESE TERMS AND CONDITIONS.

INFORMATION WE COLLECT
a NAME

® CONTACT DETAILS
© BOOKING INFORMATION

PRICING
@ ALL PRICES ARE LISTED IN SAUDI RIYALS (SAR).

@ PRICES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. HOWEVER, CONFIRMED BOOKING WILL
NOT BE AFFECTED BY ANY PRICE CHANGES.

8 PRICES INCLUDES ALL APPLICABLE TEXES, TOLLS AND FEES UNLESS OTHERWISE SECIFIED.

BOOKING AND PAYMENT
8 BOOKING CAN BE MADE ONLINE, VIA OUR WHATSAPP OR IN PERSON AT OUR OFFICE.

8 A DEPOSIT OF 50% IS REQUIRED AT THE TIME OF BOOKING FOR AIRPORT PICKUPS TO CONFIRM YOUR
RESERVATION.

8 PAYMENT CAN BE MADE VIA BANK TRANSFER OR CASH.

CANCELLATIONS
@ CANCELLATIONS MUST BE MADE IN WRITING BY CONTRACTING US ON WHATSAPP OR AT OUR OFFICE.

SERVICE INCLUSION

8 PRICES INCLUDE AIRPORT PICK-UPS, HOTEL TRANSFERS AND DETAILED SIGHTSEEING SERVICES AS
SPECIFIED IN THE BOOKING CONFIRMATION.

@ SERVICES WILL BE PROVIDED BY UNFORMED PROFESSIONAL DRIVERS WHO ARE MULTILINGUAL.

PERSONAL BELONGINGS
8 PASSENGERS ARE RESPONSIBLE FOR THEIR PERSONAL BELONGINGS.

@ RAHAT GROUP IS NOT LIABLE FOR ANY LOSS OR DAMAGE TO PERSONAL BELONGINGS
DURING TH SERVICE.

PASSENGER CONDUCT
8 PASSENGERS ARE EXPECTED TO BEHAVE IN A RESPECTFUL AND LAWFUL MANNER DURING THE SERVICE.

® RAHAT GROUP RESERVES THE RIGHT TO REFUSE SERVICE TO PASSENGERS WHO ARE DISRUPTICE
OR POSE A SAFETY RISK.
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24 X 7
CUSTOMER SUPPORT

+91 -786 38 786 30

TRANSPORT DEPARTMENT

+91 -706 32 02 786

<

Deafa International,
Ajyad Sud Street.
Anwar Dedfa,
Second Floor,
Makkah Mukkarrama

= Makkah Office

O O0—

Rahat Group, 4th floor

(Building of Amon Café), 1208,
Ali ibne Talib Inside Qurban MAI Tower,
Mall, Awaali, Madina Nhada, Dubai.
Munawwara.

— Madina Office Dubai Office —

0

705, F1Building,
Rolla Market,
Near Hisn Fort.
Sharjah.

— Sharjah Office

O <

110, 1st Floor, Vardhaman 305, SVP Road, Next to
City 2 Plaza, Asaf Ali Road, Inshallah Mashallah
Next To Hajj Manzil, Near Perfumers, Dongri,
Turkman Gate, Mumbai - 400 003
Delhi 110002

— Delhi Office Mumbai Office —

https://www.facebook.com/rahattravelsofindia/ Tweets by @RahatTravelsind
https://www.instagram.com/rahattravelsofindia/ f linkedin.com/in/imran-rahat-00267274
https://www youtube.com/c/ImranRahatullahShaikh/videos @) https://in.pinterest.com/rahatumrah/

https://www.snapchat.com/?original_referrer=rahat.in ® +91-78638786 30
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